
 

Summer Edition Liverpool Parenting 
Newsletter July - September 2023 
"Welcome to the Summer Edition, of Liverpool's Parenting Newsletter.  A lot has happened since our 

last newsletter!  

The huge success of Eurovision in the city and all the celebrations... the events and activities surrounding 

this for children and families in Liverpool, the celebration of The Battle of Britain at the Pier Head and 

the visiting warships, service men and women who came and were part of this big event and Music on 

the Waterfront!  Liverpool really is one of the best places to be, that has lots of events and opportunities 

for children and their families.   

There is lots going on across the city throughout summer too, some of which, you will find information 

on, in this newsletter.   Here's hoping for more sunshine, so we can get out and about with our children 

over the summer holidays.   



 

The summer newsletter has information for you on a wide variety of services that support children, 

parents and carers and information on activities and events that are on offer from some of those 

organisations too.  

There's a news update on Liverpool Family Hubs which are launching in July this summer...you can read 

more about this and how Family Hubs will be key in transforming how children and families can access 

support all in one place, in the newsletter.  

I hope you find the newsletter useful and I hope you all have a great Summer! 



 

 

 Family Hubs Have Arrived In Liverpool! 

 



 

 

Liverpool is one of only 75 councils across the country adopting the Family Hub model. 

What Is A Family Hub? 

The Family Hub model ensures that wherever someone in Liverpool is on their life journey (be it 

preconception, looking after a new-born, or navigating the complications of young adulthood), they and 

their wider families have the support they need to thrive, and live the lives they want to live.   That’s 

ultimately what Family Hubs are all about. 

Family Hubs will build on the strengths that exist within our communities, to provide wrap-around 

support for the entire family, whatever their situation or need.  Family Hubs will bring together multiple 



partners under one roof to support people with services such as infant feeding, mental health, health 

and parenting, debt advice and youth support. 

We know how frustrating it can be for families to have to repeat themselves to various organisations 

when trying to sort out a challenge they’re facing. And we also understand the value of intervening early 

on, when problems occur so we can get to the real root causes and provide a long-term solution, to help 

people to live more independently. 

By bringing partners together under one roof where they can work and communicate together much 

more seamlessly, we’ll be able to reduce that duplication and reduce the risk of missing opportunities 

for helping families early. 

The new Family Hub model starts now, for the benefit of the future of all of Liverpool’s many diverse 

families. 

Cllr Liam Robinson will launch our first Family Hub Network on 19 July at Clubmoor and Ellergreen 

Children’s Centre. 

“The first Family Hub Network is located at Clubmoor Children’s Centre and serving the following 

wards: Norris Green, Clubmoor East, Clubmoor West, Fazakerley North, Fazakerley West, Fazakerley 

East, Croxteth, Croxteth Country Park, West Derby Muirhead, West Derby Deysbrook, West Derby 

Leyfield, Sandfield Park, Knotty Ash and Dovecot Park, Old Swan East, Old Swan West, Stoneycroft, 

Tuebrook Breckside Park, Tuebrook Larkhill, Old Swan East and Old Swan West.   

Tuebrook, West Derby and Yew Tree Children’s Centre and Fazakerley, Croxteth, Stoneycroft and 

Knotty Ash Children’s Centres will be key connector sites within the Family Hub network.”   



Family Hub Launch Events this Summer! 

 



 

 

If you live in any of these areas please come along to the  Family Hub launch events.  There will be a 

variety of services for children and families to chat with, lots of free experiences and activities for 

children, food and refreshments and tasters for adults too.  

 

Family Hub Launch @Clubmoor and Ellergreen Children's Centre 

Wednesday 19th July 2023 - 11.30 - 3.00pm 

Utting Avenue East, Norris Green L11 1DQ 

 

Family Hub Launch @ Stoneycroft Children's Centre 

Thursday 10th August  2023 - 12.00 -3.00pm 



Scotia Road, Old swan, L13 6QJ 

 

Family Hub Launch @ Tuebrook, West Derby & Yew Tree Children Centres 

Wednesday 30th August 2023 - 12.00 - 3.00pm 

Lower Breck Road, Liverpool, L6 4BX 

Best Start For Life 

As a part of the Family Hub programme,  Liverpool City Council has put together a Start for Life offer to 

provide you and your family with everything you need to know prior to conception, throughout 

pregnancy and birth, all the way through until your baby turns two years old.  Start for Life offer: is a 

single, reliable, evidence-based online resource for parents and carers.  

The Start for Life Offer provides advice about preparing for early parenthood, how to keep your baby 

safe and well in infanthood, and support for you and family members as you navigate this exciting (and 

sometimes overwhelming) time.  

The following sections aim to guide you through the range of advice, support and services you might 

need throughout your family journey. 

Before Baby Arrives 

Your Babies Health and Development 

Mum's Health Support for Family Members 

Special Educational Needs and Disabilities (SEND) 

 

You can check out all this fantastic parenting information, on the link here Liverpool Family 

Information and SEND Directory 

https://fisd.liverpool.gov.uk/kb5/liverpool/fsd/startforlife.page?startforlifechannel=1
https://fisd.liverpool.gov.uk/kb5/liverpool/fsd/home.page
https://fisd.liverpool.gov.uk/kb5/liverpool/fsd/home.page


Summer In the City! 

 

There are lots of activities happening across the city for children and families this summer, some are 

Free and for some there is a cost.  Click on these links below here to find out what is going on and if 

anything takes your fancy... 

https://northwestforkids.co.uk/things-to-do-with-kids-in-the-north-west-summer/ 

https://theguideliverpool.com/12-free-things-to-do-in-liverpool-with-the-kids-over-summer-holidays/ 

https://northwestforkids.co.uk/things-to-do-with-kids-in-the-north-west-summer/
https://theguideliverpool.com/12-free-things-to-do-in-liverpool-with-the-kids-over-summer-holidays/


Summer HAF Activities For Children. 

 

The Summer HAF programme starts on the 24th July and there are lots of great activities happening 

over the school holidays.   

Children and young people, who are eligible for benefits related free school meals, will be able to access 

hundreds of activities throughout the Easter break including specific provision available for children with 

SEND or additional needs, at no cost to you. There’s a great range of activities across the city.  Many of 

the organisations provide ‘multi-activities’ – this can include everything from free play to cookery, arts 

and crafts to sport and creative writing to gardening.   Every day there will be a meal available for every 

child that attends.  

To find out where your nearest scheme and all the details of what is on click on this link - Merseyplay 

website or visit Merseyplay website  

When you have chosen an activity, you will need to contact that organisation to book a place.  Each 

organisation will have either a telephone number, email address or online booking system.   There is no 

central booking system so please read the details of the programmes on the website and ring the 

providers directly. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmerseyplay.com%2Feaster-haf-holiday-activities-food%2F&data=05|01|DobbingS%40liverpoolcity.mail.onmicrosoft.com|bd3601e7585345dd891708db1bced979|270f62b38ca44d638a80ffcb1f61fe04|1|0|638134347447143156|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=A2dKnARhK29HR%2BbXIWc8IGxqGkdRVvuXBSw42MGhLXg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmerseyplay.com%2Feaster-haf-holiday-activities-food%2F&data=05|01|DobbingS%40liverpoolcity.mail.onmicrosoft.com|bd3601e7585345dd891708db1bced979|270f62b38ca44d638a80ffcb1f61fe04|1|0|638134347447143156|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=A2dKnARhK29HR%2BbXIWc8IGxqGkdRVvuXBSw42MGhLXg%3D&reserved=0
http://www.merseyplay.com/


The Mobile Pantry Service and Queen Of Greens Fruit and Veg Bus - 

Affordable Healthy Eating! 

 

 



The Queen of Greens Fruit and Veg Bus accept Healthy Start Vouchers at the van!   

The bus visit 29 stops each week – including schools, hospitals and community centres. The healthy bus 

gives residents more opportunities to shop for nutritious food closer to their home, or workplace. 

See the link below for more information about the bus routes and timetable for The Queen of Green 

Fruit and Veg Bus Service.  

Queen of Greens Fruit and Veg bus   

The Mobile pantry service, operated by New Beginnings Improving Lives CIC is open to anybody and is 

non means tested.  

 There is No sign up or membership required.  You can access 10 items for £5 and vegetables are free of 

charge. 

 The stop location times/days are: 

 Wednesday 

 BNENC Everton 12.00pm 

 Mulgrave street/Urban scape Garden 2.30pm 

  

Thursday  

Firefit Toxteth 10.30pm 

Norris green Christ church 1.30pm 

  

Friday  

Garston woodcutter social club 10am   

  

For further information please contact  info@nbil-community.org 

https://liverpoolexpress.co.uk/the-queen-of-greens-a-greengrocers-on-wheels-is-taking-to-the-roads-of-liverpool/
mailto:info@nbil-community.org


Solihull Free Online Parenting Courses are now available online or on 

the mobile App! 

 



 

Becoming a parent or carer of a child is a life changing event.   

Gain more confidence as a parent - Focus on enhancing relationships at every stage from antenatal to 

19+ years.  

Liverpool families can go to this website;  

Solihull - In Our Place Website  and enter the access code PURPLEBIN to register for any of the FREE 

parenting programmes Or download the Free app and do a course on your mobile device at your own 

pace. 

These free and easy to follow parent guides are available in additional languages to enable access for 

our wider communities across the city, these include; 

• Arabic - أطفالكم فهم  

• Bulgarian - Как да разбирате детето си 

• Chinese - 认识您的孩子 

• Polish - Zrozumieć swoje dziecko 

• Urdu - ے ے اپن  سمجھنا کو بچ   

Go online to Solihull websiteand use the access code, PURPLEBIN or access the App. 

https://www.inourplace.co.uk/
http://www.inourplace.co.uk/


The Brain Charity  - Sensory Play At Jakes!  

 



 

The Naval Families Federation visited Liverpool's Battle of Britain 

Event! 

 



 

Natalie from the Naval Families Federation paid Liverpool a visit with her organisation at the recent 

Battle of Britain event at the Pier Head.  It was great to meet Natalie in person and talk about all the 

support she offers as an advocate for Liverpool Service families and their children.  We even managed to 

go on board one of the visiting ships to hand out information to members of the crew to make them 

aware of support that is on offer for them and their families, including parenting support services in 

Liverpool.  It was a great day with lots of children and their families visiting the ships, exploring the 

equipment on board, sitting in the helicopters and getting involved in some of the free music and dance 

activities that were on.   



We also had clear blue sky and sunshine all day which was a bonus.  If you are a member of service 

personal and a parent please see the information below that Natalie and her service provides for 

families in Liverpool, feel free to make contact with her if you feel you need support with anything.  

The Naval  Families Federation are offer support to Liverpool Service families, who are serving either 

in the Royal Navy or the Royal Marines.    

Natalie is an Advocacy worker for the Naval Families Federation and can offer support and guidance to 

families on matters that affect their daily life. Natalie is originally from Liverpool and is a wife of a Naval 

serviceman and a mum.  She has first hand experience of naval family life and what its like caring for a 

family together and separated from a partner whilst they are in service. 

Natalie has access to resources and information that can help parents and their children on matters that 

affect daily life.  

You can click on this link which will take you to an introductory video with Natalie.  

video 

 

https://youtu.be/lLwJnwaNyZM


 

Local Offer Live Event in conjunction with LIVPAC and Liverpool City 

Council 

 

LivPaC.. Liverpool Parents & Carers Forum 

We offer mutual support and training for Parents, Carers and Professionals. 

We are volunteers, but work in participation with service providers, sitting on participation groups and 

consulting with services to help to design better services for our children and young people. 



LIVPAC recently worked in partnership with Liverpool City Council to offer an all day event for 

parents/ carers and professionals, which brought together local organisations, services and activities 

that support children with SEND needs and their families.   

The event offered opportunities for families to find out more about activities and support they can 

access for their children and themselves.  This is an event which takes place on an annual basis. The 

event was a huge success! 

 

1 - children's centres SEND support Table 

 

2 - Parenting Support table 



 

3 - Healthy Relationships Support table 

If you have any children with SEND needs and want to access further support or attend one of LIVPAC' 

S coffee mornings get in touch with them. 

 

LIVPAC's New home is:- 

 Liverpool Parent and Carer Forum - LivPaC 

Granby Adult Learning Centre 

Granby Street 

L8 2TU 

 

Email:- liverpool parent carer forum 

Facebook:-  LivPaC – Liverpool Parent and Carer Forum 

Twitter:-      LivPaCL8 

Website:-    liverpool parent carers forum 

mailto:info@livpac.org.uk
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.livpac.org.uk%2F&data=05|01|LuntL%40LiverpoolCity.mail.onmicrosoft.com|74b10558f7834c954bfa08dae42a074b|270f62b38ca44d638a80ffcb1f61fe04|1|0|638073166405105707|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=YEruhQACyh5ILQ3unoSLGzfiNeYAPb94J3HysrGv7ok%3D&reserved=0


Liverpool Children's Centre's 

 

Liverpool Children Centres are delivering lots of  programmes across the city, please look at Liverpool 

Early Help directory Website for your nearest one and their contact details.  

Baby Massage - FREE 

Baby massage has many benefits for your baby. It encourages better digestion, can relieve both colic 

and constipation, and aids better sleep. It is also an excellent way to bond with your baby.   

Welcome to Play - FREE 

6 week course  - Introduces the importance of play, encouraging parents/carers to take part in playful 

activities with their children which can support your child's learning and development. 

SEND Support - FREE 

Children's Centres provide advice and support to families with children ages 0-5 years with special 

educational needs and disabilities (SEND) making the information easier to access. 

Nurture Parenting Programme - FREE 

The Nurturing Programme is a 10-week parenting programme that improves the emotional health of 

both adults and children and also strengthens family relationships. 

You & Me, Mum - FREE 

You & Me, Mum is a 10 week course for mothers which will help you understand how domestic violence 

effects you as a parent and how it effects your children.   Be empowered, get support and develop 

further understanding of your role as a mother in addressing the needs of your children and young 

people.  

https://ehd.liverpool.gov.uk/kb5/liverpool/fsd/home.page
https://ehd.liverpool.gov.uk/kb5/liverpool/fsd/home.page


Healthy Start Cards.....Who can apply? 

 

 

 You could qualify for the NHS Healthy Start scheme if you’re at least 10 weeks pregnant or you have at 

least one child aged under four.  In addition, you must be receiving any of the following: 

 

• Child Tax Credit (only if your family’s annual income is £16,190 or less) 

•   Income Support 

•   Income-based Jobseeker’s Allowance 

•   Pension Credit (which includes the child addition) 

•   Universal Credit (only if your family’s takehome pay is £408 or less per month from employment) 

You will also be eligible for NHS Healthy Start if: 

•   you’re under 18 and pregnant, even if you are not claiming any benefits 

•   you claim income-related Employment and Support Allowance (ESA) and are over 10 weeks pregnant 

•   you or your partner get Working Tax Credit run-on only. (Working Tax Credit run-on is the Working 

Tax Credit you receive in the four weeks immediately after you have stopped working for 16 hours or 

more per week) 



 

SEND Support For Children and Families 

 

 

4 - The ASD Training Team 



 



 



 

The Liverpool ASD Training Team are offering training and workshops for parents  

 One to one Telephone/Virtual Consultation  

Group Questions and Answers (virtual sessions) 

Question and Answer session into schools  

Early concern - Social Communication/Interaction workshop  

Pre an ASD assessment training/workshop  

Post an ASD assessment training/workshop   

The  Team are providing a series of Virtual Group Drop in advisory sessions via zoom.  

 They are for parents/carers who have any questions or concerns about their child,  in regard to pre and 

post Autism diagnosis. It is also an opportunity to speak with an ASD trainer and other parents. 

 Sessions will be 2 hours long, you can choose to join anytime with in those two hours or stay for the 

duration. 

You do not require a diagnosis of ASD to book your place.  Enquire here  asdtrainingteam 

mailto:asdtrainingteam@liverpool.gov.uk


 

5 - ADDvanced Solutions 

The team at ADDvanced Solutions Community Network continue to support the families living with 

Neurodevelopmental conditions in Liverpool pre, during and post-diagnosis.   

What's available? 

A weekly programme of Virtual Community Network Groups and webinar Learning Workshops for 

parents and carers of children and young people living with neurodevelopmental conditions pre, during 

and post-diagnosis and also to the professionals who support them while we are unable to deliver our 

face-to-face delivery.   

You can see their calendar of activities for Liverpool parents advanced solutions and also find 

information on the services advanced solutions 

Our newsletter provides the details for our offer of face-to-face and online delivery for the term. See 

the link below. 

ADDvanced Solutions  

 

6 - ADHD Foundation Neurodiversity Charity offer pre and post diagnostic advice, guidance and support to Liverpool families, 
including an online skills building programme for parents/carers.   

Explore the website here adhd foundation  

ADHD Foundation Neurodiversity Charity have a wide range of exciting resources on our website, 

including free downloadable booklets for children, teens, parents, adults and school staff.  

Explore the website here adhd foundation  

https://www.addvancedsolutions.co.uk/our-offers/our-offer-in-liverpool.html
https://www.addvancedsolutions.co.uk/our-offers/our-offer-in-liverpool.html
https://mcusercontent.com/324ac5731eb9f0525ea588dba/files/8cd0ad66-1826-df8b-a52c-c4e56f4ab8b5/Liverpool_What_s_On_Newsletter_Spring.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.adhdfoundation.org.uk%2F&data=04|01|Cavanagh-Chris%40LiverpoolCity.mail.onmicrosoft.com|aed69792f5114f6b635b08da01e25635|270f62b38ca44d638a80ffcb1f61fe04|1|0|637824368945462125|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000&sdata=VZu1AQ%2BFB2PP8arNrHsr57eWJ6ICNpxNf7SViuticFs%3D&reserved=0
https://www.adhdfoundation.org.uk/
https://youtu.be/ElkdAOh0iuY


 

The Neurodiversity Early Years Team from the ADHD Foundation continue to provide support to families 

of children attending private, voluntary and independent early years settings through our 

"Understanding your child's early  development," parent/carer skills building course. Course dates will 

be sent to Nursery settings, so please keep in contact with your child's SENCO for further information.  

Further information and resources from the Early Years Team can also be found on the ADHD 

Foundation website here adhd foundation in schools   

 

7 - Referrals for the programme can be made by CAMHS, Local Authority and Paediatrics, however, families can also self-refer 
into the service buy completing our online referral form form . 

https://www.adhdfoundation.org.uk/what-we-do/schools-education/nd-early-years-service/
https://forms.office.com/r/cUfmGQFLBD


 

Please contact your local centre for further details, information can be found on all children centres 

Early Help Directory website 

https://ehd.liverpool.gov.uk/kb5/liverpool/fsd/family.page?familychannel=3


Everton In The Community Activities For Dad's and Families 

 

What's on? 

Dads Walk - FREE 

On the first Saturday of each month we hold a dads walk for dads to come and meet other dads with 

their little ones. A walk around Stanley Park and a great way to pick up tips from other dads and meet 

some new people. We leave the peoples hub on Spellow lane at 10:30am and walk for around an hour. 

Dads Club - FREE 

On the last Saturday of each month we have a Dads club in Clubmoor Childrens centre.  

Loads of activities, play and craft equipment about and free tea, coffee and bacon butties for the dads 

and fruit and snacks for the children.  

The Dads club starts at 10am and runs to 12pm 

For more information or to sign up please click Everton In the Community or email Everton In the 

community contact 

https://evertonfc.tfaforms.net/1060
mailto:andrew.cousins@evertonfc.com
mailto:andrew.cousins@evertonfc.com


 

 

 



Stay and Play - FREE   

Everton in the community registration forms this is open to all parents with preschool aged children, not 

just dads. 

Complete the registration form above. 

 

Dads Classes - FREE 

Once a month at the Liverpool Womens Hospital we run a dads class. This is for expectant fathers and 

touches on a wide range of topics to help dads navigate their exciting new roll of fatherhood. Classes are 

usually on the last Wednesday of the month and start at 6pm. We welcome expectant fathers from 5:30 

and food provided. The class last about an hour and profesionslas from Mersey care and PSS are there 

to answer questions. 

If you would like to sign up to any of these please email andrew.cousins@evertonfc.com 

Liverpool YPAS and Parenting Programmes 

 

8 - For more information on Liverpool YPAS Parenting services please contact the YPAS Parenting Team on: 0151 707 1025 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevertonfc.tfaforms.net%2F948&data=05|01|LuntL%40LiverpoolCity.mail.onmicrosoft.com|da504d6ff4474507487408db18ac337a|270f62b38ca44d638a80ffcb1f61fe04|1|0|638130900114667088|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=yLzx5clpsH5cOWtUj3IR48eP66vsD%2BYsBu4VYeWFa9E%3D&reserved=0
https://youtu.be/1IUZgG7fpf8


 

9 - Incredible Years: 

This parenting programme focuses on strengthening parenting competencies and fostering parent involvement in children's 
experiences, to promote their social and emotional skills and reduce conduct problems.  The programme is for any parent or 
carer of a child aged between 2 and 8 years old in Liverpool who want to learn new ways to manage their child's behaviour. 

liverpool ypas 

This is a face to face delivery service 

For more information please contact the YPAS Parenting Team on: 0151 707 1025 

 

10 - Youth Connect 5 

A five week programme to help parents gain an understanding, knowledge and skills in relation to promoting resilience for their 
children. Parents will finish the course with a range of tools that they can use to support their children. This is a course for 

parents/carers of children aged 8 plus. 

liverpool ypas 

This is a face to face delivery service 

For more information please contact the YPAS Parenting Team on: 0151 707 1025 

https://ypas.org.uk/wp-content/uploads/2019/08/Incredible-Years.pdf
https://ypas.org.uk/wp-content/uploads/2021/05/Youth-Connect-5-Programme-Version-2.pdf


 

WHISC                                                                            Women's Health and 

Information Support Centre 

 

WHISC. The Women’s Health Information & Support Centre is a charity dedicated to improving the 

health and wellbeing of women and their families throughout Liverpool and the surrounding areas.  

Established in 1984, our experienced and professional team guarantee a warm and friendly welcome, 

offering an extensive range of information, support and guidance services designed to improve health 

and wellbeing for women in its broadest sense.  

We support women who are living with anxiety, depression stress-related illness and those who are 

feeling isolated or simply in need of a listening ear.   

Women can join free workshops, classes and training courses at our warm and welcoming city-based 

centre.   

Call us on 0151 707 1826  



Click here for details of the services that are available whisc 

 

https://whisc.org.uk/


 



Kinship Carers 

 

Are you raising somebody else's child/ren?  KINSHIP CARERS LIVERPOOL offer support to the Kin Carer 

and the Children via one to one and group support.   

Our calendar of activities with dates will be available early January, for more information visit the 

website: Kinship Carers Website or call 0151 270 2108. 

COFFEE MORNINGS 

Coffee mornings continue to grow in numbers, every Wednesday in term time 10 – 12, come along for a 

cuppa, toast, fresh fruit and guest speakers!  Meet others with similar life experiences. 

The first Wednesday of the month is our teen chat group 5pm – 7pm, where young people set the 

agenda and take part in activities that support their needs and raise awareness. 

https://kinshipcarersliverpool.co.uk/


Could you be a Foster Carer? 

 

Liverpool's Fostering Service 

Could you give a child a safe and loving home?   

We're looking for foster carers to give love and care to young people who really need, and deserve it.   

Visit: liverpool fostering service 

 

https://t.co/CrKnMYlr2V
https://youtu.be/aU14aW52yOc


 

Liverpool Adult Learning & Employment Help and Support 

 

https://youtu.be/otWKk23iD0M


 



 



 

Local Foodbank's and Cost of Living Help 

 

See the Trussell Trust websites for Foodbank's, individuals will still need a referral as per usual process 

rather than people going directly to the Foodbank. Trussell Trust Website  

Please see links below 

Locations | North Liverpool Foodbank Website  

https://www.trusselltrust.org/get-help/find-a-foodbank/
https://northliverpool.foodbank.org.uk/locations/


Locations | South Liverpool Foodbank Website 

 

11 - The cost of living is rising - Here's what you can do. 

Citizens Advice Liverpool have put together some resources to help with the demands of cost of living  

• Visit the Citizens Advice website for self-help advice for help with:  

- Paying your energy bills 

- If you’re struggling with living costs 

- Reducing your regular living costs 

- Getting help from a foodbank 

- If you can’t pay your bills 

- Working out a budget 

You can also use the Money Helper Budgeting Tool. 

 Last year, Citizens Advice Liverpool helped 30,000 people with the problems they face.  

- If you need help, call us today on freephone 0808 278 7840 

- If you need debt advice, call 0300 330 1196 

- If you need help to claim universal credit, call 0800 144 8 444 

We can use translation services on your call, just ask for language line.  

citizens advice website  

twitter link  

https://southliverpool.foodbank.org.uk/locations/
http://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/grants-and-benefits-to-help-you-pay-your-energy-bills/
https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/if-youre-struggling-with-living-costs/
https://www.citizensadvice.org.uk/debt-and-money/help-with-debt/dealing-with-your-debts/reducing-your-regular-living-costs/
https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/using-a-food-bank/
https://www.citizensadvice.org.uk/debt-and-money/budgeting/budgeting/get-help-with-bills/
https://www.citizensadvice.org.uk/debt-and-money/budgeting/budgeting/work-out-your-budget/
https://www.moneyhelper.org.uk/en/everyday-money/budgeting
https://www.citizensadviceliverpool.org.uk/our-trustees
https://twitter.com/CALiverpool_


Help available to support you and your child's mental health 

 

12 - Free 1-2-1 Parenting support 

Parent Talk offers free, down-to-earth information and advice, including a confidential 1:1 online chat 

service as well answers to some of the most common parenting questions. In 2020/21 alone, over 

350,000 families were supported by Parent Talk and almost 9000 people had a 1:1 conversation with a 

Parent Talk practitioner online. 

Popular themes have included: child emotional wellbeing and mental health, meeting emotional needs/ 

resilience and challenging behaviour. Take a look at the Parent Talk website for more featured topics. 

Here are some links to Mental Health support for your child . 

• Kooth 

• Chill Panda 

• Alder Hey Crisis  

• YPAS 

• Fresh CAMHS  

• Head Space app 

Visit the young person’s ‘about anxiety’ page 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fparents.actionforchildren.org.uk%2F&data=04|01|Chris.Cavanagh%40liverpool.gov.uk|c8d428690ddb4f38429b08d9b0fdea3a|270f62b38ca44d638a80ffcb1f61fe04|1|0|637735426864232569|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000&sdata=xE%2F0lgiGs7uzM%2BF0n%2FgyiP7KN%2FKlQb%2FZLBw0dBW2DKE%3D&reserved=0
https://www.liverpoolcamhs.com/support/kooth-camhs-support/
https://www.liverpoolcamhs.com/website-app/chill-panda/
https://www.liverpoolcamhs.com/emergency-advice/
https://www.liverpoolcamhs.com/support/young-persons-advisory-service/
https://www.liverpoolcamhs.com/support/fresh-camhs/
https://www.headspace.com/headspace-meditation-app
https://www.liverpoolcamhs.com/need-advice/anxiety/
https://youtu.be/iUb7mSoTBSM


 

Shout 85258 is a free, confidential, 24/7 text message support service for anyone who is feeling 

overwhelmed or is struggling to cope. The service is staffed by trained volunteers who will work with the 

individual to take their next steps towards feeling better.                                               

Children and young people in Liverpool & Sefton Text GREEN to 85258  

Adults in Liverpool & Sefton Text HEAL to 85258 

 

 

BUILDING RESILIENCE THROUGHOUT RECOVERY dates for 2023  

THEMES THIS YEAR  

1/8/2023 Recovery Planning and The Change Cycle  

5/9/2023 Using Character Strengths during Relapses  

3/10/2023 The F Word – making peace with food 

7 /11/2023 Self Care and Self Esteem  



5/12/2023 Enjoying the Festive Season and building positive emotions  

Drop into our Eating Disorder Support Groups held at Casbah Coffee Club, 8 Haymans Green, West 

Derby, Liverpool, L12 7JG  

Recovery Group 4.30 pm – 6.30 pm  

Carers/Parents Groups 6.30 pm – 8.30 pm 

Tax Free Childcare 

 

Tax Free Childcare 

20% off childcare– it’s time to find out more about how Tax-Free Childcare can help reduce your 

childcare bill 

 Did you know that many families who are eligible for a 20% reduction on their childcare bill are missing 

out? As the cost of living increases, there’s never been a better time to check whether you’re eligible for 

Tax-Free Childcare. Check your eligibility on the childcare choices.  

  

Alongside funded hours for childcare choices and for childcare choices, the Government offer this 

scheme to reduce childcare costs for children aged 0-11. For every £8 paid in childcare costs by the 

family, Government tops this up with an extra £2, up to a maximum of £2,000 per year, per child. This 

can be used for registered Early Years provision (such as day nurseries and childminders) but can also be 

used to pay for registered breakfast, after-school and holiday clubs.  

 If your child is disabled, the amount of support you receive increases to up to £4,000 per year for 

children and young people aged up to 17 years. You can also use it to help pay your childcare provider 

so they can get specialist equipment for your child such as mobility aids. Talk to them about what 

equipment your child can get. 

https://www.gov.uk/tax-free-childcare?step-by-step-nav=d78aeaf6-1747-4d72-9619-f16efb4dd89d
https://fsd.liverpool.gov.uk/kb5/liverpool/fsd/service.page?id=o65FXJeHrHo
https://fsd.liverpool.gov.uk/kb5/liverpool/fsd/service.page?id=BrlSckBONvE


 

Check the online calculator to find out what support you can access. The Childcare Choices website has a 

wealth of information about childcare costs and funding. 

 The process of setting up your childcare account is quick and easy, so speak to your childcare provider 

about Tax-Free Childcare to see if you can benefit from the service. For advice, get in touch with the 

Early Years Funding team at EY Funding in liverpool or check out the Liverpool Family Information and 

Support Directory. 

 

13 - RASA Merseyside is a professional counselling and support service that exists solely to improve the mental and physical 
well-being of individuals impacted by sexual violence at some point in their lives. 

RASA run stop it now Parents Protect training on a monthly basis – This training aims to raise awareness 

of child sexual abuse it is aimed at parents , care givers and professional to assist them in spotting the 

signs of child abuse and also understanding the behaviours that perpetrators may display. 

Further resources can be found here, Stop It Now 

 

Protecting Our Children is an 8hr course which is usually delivered over 4 weeks.  

https://www.gov.uk/childcare-calculator
https://www.childcarechoices.gov.uk/
mailto:EYFunding@liverpool.gov.uk
https://fsd.liverpool.gov.uk/kb5/liverpool/fsd/family.page?familychannel=2
https://fsd.liverpool.gov.uk/kb5/liverpool/fsd/family.page?familychannel=2
https://www.stopitnow.org.uk/resources.htm


This programme explores attitudes and beliefs, communicating with our young children and teenagers, 

warning signs in children who may have been subjected to sexual abuse, warning signs displayed by 

abusers, development of family safety plans, child sexual exploitation, trauma, relationships, dealing 

with disclosures and resilience building.  

This programme is delivered via zoom on a bi-monthly basis. 

For further information with regards to these courses please email rasa service  

 

Rape and Sexual Abuse (RASA) 

Professional counselling and support service to improve the mental and physical wellbeing of individuals 

impacted by sexual violence at some point in their lives. Support for women, men and children. Also 

support offered from an ISVA - Independent Sexual Violence Adviser. 

Tel: helpline - 0151 666 1392, Tuesday and Thursday 6-8pm, Friday 12pm-2pm. Referrals - 0151 558 

1801 

email: rasa helpline, general enquiries - rasa email address 

website: rasa 

mailto:referrals@rasamerseyside.org
mailto:helpline@rasamerseyside.org
mailto:rasa@rasammerseyside.org
https://www.rasamerseyside.org/


Domestic Abuse Support 

 

Who to call for advice 

Please remember, in an emergency dial 999 for immediate assistance. You can call 999 without 

speaking then pressing 55, or tapping or coughing into the phone. This will enable police to respond. 



 

Liverpool Domestic Abuse Services 

Domestic abuse support for women and girls. Drop in, referral and outreach services. 

Tel: freephone - 0800 084 2744, office - 0151 263 7474, mobile/text for hard of hearing - 0756 201 3316 

email: enquiries 

website: liverpool domestic abuse service 

 

Merseyside Domestic Violence Service 

Services for women, men, families, children and young people, including help with domestic abuse and 

stalking. 

Tel: 0780 272 2703 

website: merseyside domestic violence service 

Paul Lavelle Foundation 

Support for men in domestic abusive relationships.   

Tel: support line - 0151 651 3777, general enquiries - 0151 294 4176  

email: info@paullavellefoundation.co.uk 

website: paul lavelle foundation 

mailto:LDASEnquiries@heatkensington.org.uk
https://liverpooldomesticabuseservice.org.uk/
https://www.mdvs.org/
https://paullavellefoundation.co.uk/services/


 

Savera UK -  

Honour-based abuse and harmful practice specialist. tel: 0800 107 0726, head office - 0330 1592004 

email: website infomration 

website: website information 

 

Victim Support Merseyside 

Free and confidential support for people affected by crime and traumatic events. 

tel: 0151 353 4003, Monday to Friday 9am-5pm, out of hours - 0808 1689 111 

website: victim support Web site page 

 

Worst Kept Secret Helpline Merseyside 

tel: 0800 028 3398 - this number will not show up on your phone bill 

email: localsolutions 

website: local solutions 

mailto:info@saverauk.co.uk
https://www.saverauk.co.uk/
https://victimsupport.org.uk/resources/merseyside
mailto:wks@localsolutions.org.uk
https://www.localsolutions.org.uk/north-west-services​/domestic-abuse​/14-worst-kept-secret


Our Partner Agencies 

 

Some of our partners 

• Addvanced Solutions – www.addvancedsolutions.co.uk 

• ADHD Foundation – www.adhdfoundation.org.uk 

• Barnados – Barnardos.org.uk 

• CAMHS Partnership info plus websites – www.liverpoolcamhs.com/training/   (Bitesize training) 

• Fresh CAMHS – www.freshcamhs.org 

• Kooth – www.kooth.com 

• Liverpool Learning Partnership – www.liverpoollearningpartnership.com 

• Liverpool Parent & Carers Forum (LivPaC) - https://livpac.org.uk/  

http://www.addvancedsolutions.co.uk/
https://www.adhdfoundation.org.uk/
http://www.barnardos.org.uk/
https://www.liverpoolcamhs.com/training/
http://www.freshcamhs.org/
https://www.kooth.com/
https://www.liverpoollearningpartnership.com/
https://livpac.org.uk/


• MYA – www.mya.org.uk 

• NSPCC – www.nspcc.org.uk 

• Reachout ASC – reachoutasc.com 

• Talking Eating Disorders (TEDS) – tedsuk.com 

• The Brain Charity – thebraincharity.org.uk 

• YPAS – ypas.org.uk 

• The Naval Families Federation - https://nff.org.uk  

If you have an event or service that supports parents we would be happy to publicise it, together with 

our partners.  Please get in touch with                          

Liverpool's Parenting Coordinator on the email below                                                                     

liverpool parenting co ordinator 

https://www.mya.org.uk/
https://www.nspcc.org.uk/
https://reachoutasc.com/
https://tedsuk.com/
https://thebraincharity.org.uk/
https://ypas.org.uk/
https://nff.org.uk/
https://parenting@liverpool.gov.uk./
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